
 

 
 

              How to Upgrade to Print Audit 6 
 
Congratulations on your decision to upgrade to Print Audit 6. On behalf of the office staff, 
developers and local Distributors of Print Audit Software, we are very pleased to present this 
exciting addition to our lineup of industry-leading print tracking systems. 
 
The following information is intended to help guide you through the non-technical issues 
associated with upgrading from Print Audit 5 to Print Audit 6. For more technical information 
regarding installation of Print Audit 6, please see our support pages on the Print Audit 
website or write/call us for technical support at the numbers below. 
 

How to Upgrade Systems 

Print Audit 5 and Print Audit 6 are two separate programs. Numerous changes were made to 
the database structure in Print Audit 6 which prevents the two programs from using the 
same database. Therefore in order to move from Print Audit 5 to Print Audit 6, a new 
installation of Print Audit 6 is required. You can use the Database Migration Tool to migrate 
the data from the Print Audit 5 database into the Print Audit 6 database.  
 
Installing Print Audit 6 does not overwrite the Print Audit 5 database. Print Audit 5 does not 
need to be uninstalled and can remain on the workstations. However, the Print Audit 5 Client 
(tracking component) will be automatically disabled by the installation of the new Print Audit 
6 Client, while the Print Audit 5 “Reporting” and “Administration” tools will remain functional. 
This is so that the accumulated data in the Print Audit 5 database can still be accessed 
through the legacy (Print Audit 5) modules if needed, as it will not be accessible using any 
Print Audit 6 components.   
 
PIN and Client Custom Fields can still be maintained, if you will not be using the Database 
Migration Tool, by exporting them from the Print Audit 5 database (in CSV format) using the 
Administration module. This file can then be imported into Print Audit 6 once again using the 
Administrator. Please see the Print Audit help files for more information on 
Exporting/Importing Data. Job detail can not be imported into Print Audit 6 from Print Audit 5 
without using the Database Migration Tool. 
 
 



 

 

Client (end-user) Upgrade 

Software upgrade pricing for Print Audit 6 is available to all customers who have previously 
purchased Print Audit software.  Furthermore, customers with a current Print Audit 
Maintenance agreement are entitled to a discounted upgrade to Print Audit 6. 
 
Please contact Print Audit sales to find out how you can acquire your Print Audit 6 upgrade. 
(sales@printaudit.com). 
 
 
 
Support for Print Audit 5 and Print Audit 4 Users 

Of course, all Print Audit customers have the option to continue to use the current version of 
Print Audit 5 or Print Audit 4. These versions however, are no longer for sale and copies of 
the application file are no longer available from our main download page. 
 
The latest updated versions of these products can be found by visiting: 
http://printaudit.com/supp.asp?nav=navuniv&SectionContent=updates 
 
Support for Print Audit 5 is still available by contacting Print Audit’s technical support team.  
 
 
Reseller & Dealer Upgrades 

 
“Not for Resale” Licensing Users: The licensing used for Print Audit 4 and Print Audit 5 
will not work with Print Audit 6. Any authorized resellers interested in obtaining an NFR 
license key for their organization should contact their Print Audit reseller account manager. 
All Authorized resellers are entitled to a 10 seat, NFR license that they can use within their 
own organization for training and promotion purposes.  Once again, thank you for your 
interest in our products. 

 
  
 
 
 
 
 

mailto:sales@printaudit.com
http://printaudit.com/supp.asp?nav=navuniv&SectionContent=updates

